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TAPAHTUMHBIE OBA3ATEJIBCTBA U CPOKH CJOYKBbI IPU
OKA3AHUMU IVIATHBIX CTOMATOJIOT'MYECKUX MEJUIIUHCKUX YCJIYT

1 O6mume nonoxxeHus

1.1. Hacrosiiue rapaHTHilHbIE 0053aTENbCTBA W CPOKH CIIYXKObI TpPU OKa3aHUU
IJIATHBIX CTOMATOJIOTMYECKUX MEIUIMHCKUX YCAYT (Jajnee — rapaHTUiiHbIe 00s3aTEIbCTBA)
PETYIUPYIOT TapaHTUWHBIE 00S3aTeNbCTBA M 0053aTENbCTBA TIO0 CPOKaM CIYKOBI yCIIyT
OKa3bIBaEMBIX B CTOMaTojorudeckoi kauauke «I[lereprod-Meny.

1.2. Hacrosiiee rapanThifHble 0053aTeNbCTBA pa3pabOTaHbl B COOTBETCTBUM C
['paxxganckum kojgekcoM PO, @enepanbubiM 3akoHa Poccuiickon ®eneparuu ot 21.11.2011
No 323-®3 «O06 ocHOBax oxpaHbl 3J0pOBbs Tpaxaan B Poccuiickoit denepanumy,
OenepanbHoro 3akoHa Poccuiickoii  ®epepanun ot 07.02.1992  TloctaHoBieHus
[IpaButensctBa PD ot 11.05.2023 Ne736 «OO6 yrtBepxaeHun [IpaBun mpemgoctaBiieHUs
MEIMIIMHCKUMHU OpraHU3alysMHU IUIATHBIX MEIULIHUHCKUX YCIIYT, BHECEHHMH W3MEHEHUN B
HekoTopble akThl [IpaBurenscTBa Poccuiickor denepanuiv v MPU3HAHUU yTPATUBIIUM CUITY
noctadoBieHus IIpaButensctBa Poccutickoint ®eneparuu ot 4 okTs10ops 2012 r. Ne 1006».

1.3. T'apaHTuiiHBIE CpPOKH yCTAaHABJIMBAIOTCS TOJBKO Ha YCIYTH, HWMEIOIIUE
OBCILECTBIICHHBIN pe3ysbTaT (MpUIokKeHre | K HACTOSIINM 00sI3aTeIbCTBaM):

MJI0MOBI, BKJIQJIKHM, PECTaBpalliM, HEChEMHbIE M ChEMHbIE 3yOHBIE MPOTE3bI,
MMIUIAHTATHI U T.II.

Ha mpodeccroHanbHylo rurueHy, OTOeTMBaHUE, XUPYPTrUYECKUE MAHUIYJSLIUM U
[IPOYME HE OBEILIECTBIEHHBIE PE3YyJIbTAThl YCIYT TApaHTUU BBIPAKAIOTCA B KAUECTBEHHOM
OKa3aHUHU YCIYT.

["apanTuiinbie 00513aTeIHLCTBA HA BCE OBEIIIECTBICHHBIC yTPAYUBAIOTCS TTPU HAPYIIICHUU
[Totpebutenem (3akazumkom) I[IpaBunm moBeneHHsS B~ CTOMATOJIOTHYECKON KIMHUKE
«Ilereprop-Men», MemunuHcKuX  ycuyr Mexay — 3akazuukom/Ilorpebutenem  u
Hcnonaurenem.

2 OnpeneneHue MOHATUN

2.1. T'apanTuss KadecTBa JIE€YEHUS — BPEMEHHOM MPOMEKYTOK KIMHUYECKOTO
omarononyuus Ilotpebutens (3akazuuka) Moclie JIEYEHHUs, B TEUYEHUE KOTOPOTO He
MPOSIBIISIFOTCS.  KaKUe-TMOO OCIIOXKHEHUs, U coxpaHsercs (yHKIMOHAJIbHAs IIEHHOCTH
BBITIOJTHEHHOUN PabOTHI.

2.2. 'apaHTUIHBII CPOK — ATO MEPUOJ, B TEYEHUE KOTOPOIO B CIydyae OOHApyKEHUS
HEJI0OCTaTKa B OKa3zaHHBIX yciyrax, [lorpebutens (3aka3uuk) BOpaBe MO CBOEMY BHIOOPY
noTpeOOBaTh:

- 0€3BO3ME3/THOTO YCTPAHCHHS HEIOCTATKOB OKa3aHHOU YCITYTH;

- COOTBETCTBYIOIIIETO YMEHBILICHHUS] CTOMMOCTH OKa3aHHOM YCIIyTH;

- MOBTOPHOT'O OKa3aHUs YCIYTH.

2.3. Cpok ciyx)0bl — 3TO TEpUOi, B TEUECHUE KOTOPOTO B CiIydae OOHApPYKCHHS
CYIIIECTBEHHBIX HEIOCTATKOB OKa3aHHBIX yciyT, [loTpeduTens (3aka3unk) BOpaBe 1Mo CBOEMY
BBIOOPY MOTPeOOBATH:

- 0€3BO3ME3THOr0 YCTPAHCHUS HEJJOCTATKOB OKa3aHHOU YCITyTH;

- COOTBETCTBYIOIIETO YMEHBIIIEHUS] CTOUMOCTH OKa3aHHOU YCIIyTH;

- IOBTOPHOT'O OKA3aHUS YCIYTH;

- BO3BpAaTa OIJIAYEHHBIX 32 YCIYTU JEHEKHBIX CPENICTB.

2.4. HenoctaToOK — 3TO HECOOTBETCTBUE OKA3aHHOW CTOMATOJIOTMYECKOM YCIyTH
00s13aTeIbHBIM MEIUIIMHCKUM TPEOOBAHUSAM U TEXHOJIOTHSIM, BO3MOXKHOCTbh BOSHUKHOBEHUS,
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KOTOpOro He Oblia 3apaHee oroBopeHa ¢ 3akazunkom/Ilorpedurenem B UndpopmupoBanHOM
00OpPOBOJILHOM COTJIACHHU.

2.5. CyulecTBeHHBIM HEIOCTATOK - HEYCTPAHMMbBIA HEJOCTATOK WJIM HEJO0CTATOK,
KOTOPBIN HE MOXKET ObITh YyCTpaHEH 0e3 HECOpa3MEPHBIX PACXOJIOB WM 3aTpaT BPEMEHU, WU
BBISIBIISICTCS HEOJHOKPATHO, WM TIPOSIBIISCTCS BHOBH IIOCJIE €r0 YCTPAHCHWSI, WIH JIPYTHE
0T00HBIC HEJTOCTATKH.

2.6. besomacHOCTh ycCiIyru — O€30MAaCHOCTh YCIYTH JUISl KU3HU U 310POBBA
MOTPEOUTENS TIPU OOBIYHBIX YCIOBUSX €€ MCIOIb30BaHMS, a TaKKe O€30MacHOCTh Ipoliecca
OKa3aHMs YCIyTH.

3 [IpaBuiia mpe1oCcTaBICHUS TapaHTUH

3.1. Ha mpoxenannbie pabotsl 3akazuuky/I[loTpeduTtento mpeaocTaBiseTcsi rapaHTHs.
["apanTus ycTaHaBiIMBAeTCs TOJBKO Ha pabOThI, UMEIOIIME OBEHICCTBICHHBIM PE3yJbTaT:
I0MOBI, pecTaBpaluu 3y0oB, KOPOHKU, 3yOHBIE MPOTE3bI C YYETOM HEOOXOAUMBIX YCIOBUH.

3.2. NapanTun HOCSAT UHAUBUAYAJIbHBIN xapakTep. [Ipu onpeneneHuu rapanTuud Bpad
YUUTBIBAET ONpPEICTICHHBIE 00CTOSATENHCTBRA:

- KQX/IyI0 KOHKPETHYIO BBIMOJHEHHYIO paldoTYy;

- YYET KOHKPETHBIX 00CTOSTEIHCTB, KOTOPHIE Bpau HA3bIBAET MALUCHTY;

- 0COOEHHOCTH JICUEHUSI, KOTOPbIE 00CYKJIAIOTCS C TALIUEHTOM /MPeIBapUTEIHHO/ 10 U
MOCJIe IPOBEACHHOTO JICUCHUS.

[Ipu ycranoBienuun kaxaomy 3aka3zduuky/IloTpeOuTento Ha KaKIyI0 BBITOJHEHHYIO
paboTy MPOTHO3UPYEMBIX FapaHTHi (TapaHTUHHOTO CpOKa U CPOKa CIYKOBI), METUITUHCKUM
pabotHuk Mcnonmuurtens (majee — Bpad) YUMUTHIBAET W Pa3bACHIET OOCTOSTEILCTBA,
OTPaHUYMBAIOIINEC TAPAHTHH (€CITM TAKOBBIC BBISBIICHBI):

- COCTOSIHME 00111ero 370poBbs 3akazuuka/lloTpedurens;

- 00bEM BBIMIOJHEHHOTO PEKOMEHI0BAHHOTO I1JIaHA JICUCHUS,

- KJIMHUYECKasi CUTyalHs B TIOJOCTH pTa (MMEIOIIMEecs HapyIIeHUs, OCOOEHHOCTH
MPUKYyCa, COCTaB CIIIOHBI, TOBBIINICHHAS CTUPAEMOCTh 3y0OB, MPOTHO3 PAa3BUTHS WIH
MOBTOPEHHUS UMEIOIINXCS 3a00JI€BaHUM U AP.);

- CII0)KHOCTb JJAHHOTO CITyYasi JICUCHUS;

- JIOCTOMHCTBAa M HEJOCTATKH HMCIOJIb3YeMbIX TEXHOJOTUHA M MaTEpHUaJIOB, a TaKXKe
BBEIOPAHHBIX BapPUAHTOB JICUCHUS;

- 0COOEHHOCTH MPO(PecCUOHANBHON NesTenbHOCTH 3akazuuka/lloTpeduTens, KoTopbie
MOTYT HETaTHBHO CKa3bIBATHCS HA Pe3yibTaTaX JCUCHHS;

- 00s3aTeNbHOCTH  BBITIOJIHCHHWSI ~ MHAMBUAYAJbHOTO  Tpaduka  TOCCIICHHS
PO HIIAKTHIECKUX OCMOTPOB U MTPOBEACHHS MPO(HEeCCUOHATBHOW TUTHECHBI TTOJIOCTH PTA.

3.3. HeoOXoauMbIM yCIIOBHEM JUIsl OCYIIECTBIICHUS TapaHTHUU SBJSETCS TOYHOE
cobmoienne ¥ BbIOIHEHHWE — 3akasuukom/IloTpebuTeneM Bcex mpeanmucaHuil |
pekoMeHauii  obecrieueHne HEOOXOJAMMOTO YPOBHS THTHMEHBI TIOJOCTH pTa W TPaBUII
MOJIb30BAHUS 3yOHBIMU MTPOTE3aMHU, a TAKKE MPOXOKICHUE MAIMEHTOM MPO(DUIAKTHUIESCKUX
OCMOTPOB, COIJIACHO TPpauKy OCMOTPOB, COCTABICHHBIM BPAuOM.

3.4. B oThmenpHBIX CIOXHBIX Ciy4asx, mpu TpeOoBaHum 3akaszuuka/lloTpedurerns,
JICYCHHE WJIM MIPOTE3UPOBAHNE MOXKET TIPOU3BOJIUTHCS YCIOBHO, T.€. 0€3 TapaHTUPOBAHHOTO
MOJIOKHUTEIIBHOTO pe3yJibTaTta. Ha Takue ciydan rapaHTHsi He paclipoCTPaHSAETCS, ICHbIU HE
BO3BPAIIAIOTCSI W HE YYUTBHIBAIOTCSA MPH TIOCICAYIOIMeM JiedeHuu. B ciywae, korma
HEBO3MOYKHO TOYHO TIPEIBHICTh NajbHEHIee pa3BUTHE 3a00JCBaHUS W TMPU HATUIHH
BEPOSITHOCTH TIOJIOKUTEIIBHOTO pe3ynbTaTa, Bpad MOXKET IPEITIOKUTD
3aka3uuky/IlorpeduTento KOHCEPBATUBHBIN (COXpAHSIONIUMA) BapUaHT JICUYEHUS, T.€.
BOCIIOJIB30BAThCS BO3MOYKHOCTBIO COXPAHUTh 3y0 WJIM TYJbIly 3y0a, a Takke H30exXarThb
JOTIOJTHUTENBHBIX OMNepaluii U pacxonoB. Ecin B TeueHWe OroBOPEHHOTO CpOKa BCE K€
BO3HHKJIO OCJIOKHEHUE U TpeOyeTcsl TOMOIHUTENbHOE JieueHue, To 3aka3zuuk/Ilorpedburens



OIIAYMBAET TOJILKO HOBYIO padOTy, U HE OIUIAUMBAET MepeiesiKy paHee ciaenaHHoul. [lpu
BO3HUKHOBEHUHU OCJIOXHEeHMH 3akazuuk/[loTpedbutens 00s3aH HEMEICHHO COOOIMTH 00
ATOM Bpauyy U HE3aMEUIUTENIbHO SIBUTHCS HA MPUEM K CIICLIUATIUCTY.

3.5. Tlpu ycTaHOBJIEHMM TapaHTHUMHBIX CPOKAX HA CTOMATOJOTHYECKYIO YCIYTy
(paboty) HE0OXOAMMO PYKOBOACTBOBAThHCSA IpuiaokeHHeM Ne 1 K HaCTOSIIUM
o0s3aTenbCTBAM. B JTaHHOW CHTyalMM TapaHTHs YCTAaHABIMBACTCA IO YMOJYAHUIO 0Oe3
OTJICIbHOTO yKa3aHUs B MEIUIIMHCKOW KapTe CTOMATOJIOTMYECKOTo MalueHTa, (Jaiee —
KapTa).

3.6, B cmywae ecaum 3akaszuuk/IloTpeOuTenh  OTKa3bIBaeTCs  HMCIIOJIL30BaTh
W3TOTOBJICHHYIO €My OpTONEAMYECKYI0 KOHCTPYKIIMIO H3-32 BPEMEHHBIX HEYI00CTB,
CBSI3aHHBIX C aJIalTallUCH K HEH, IPH yCIIOBUU M3TOTOBJICHUS KOHCTPYKITUU C COOJTIOICHIEM
CTaHJapTOB, IPETEH3UU HE TPUHUMAIOTCS.

3.7. B cnyyae BBISBICHUS CYUIECTBEHHBIX HEIOCTAaTKOB (HEBO3MOMXHOCTb
UCIIOJIb30BAHUSl pe3ysibTaTa BBIMOJIHEHHOM paboThl) 3aka3zuuk/IloTpedbutens Brpase
npeabsaBUTh npereH3uun HMcmomHutento, ecau OyAeT JOKa3aHO, YTO CYIICCTBEHHBIC
HEJIOCTATKU BO3HUKJIM JI0 IPUHATHS pe3yjIbTaTa paboThl WM MO MPUYMHAM, BOZHUKIIIUM J0
sToro MomeHTa. Cpok yjaoBieTBopeHHs: TpeboBaHuss — 10 mHel co AHS TPEAbSIBICHHUS
MPETCH3HUN.

3.8. B caydae HeyaoBiaeTBopeHus TpeboBanuii B TeueHue 10 qHel uin npu HaTunIuu

HEYCTPaHUMOT0 HeJocTaTka 3aka3zuuk/IloTpeOuTens nMeeT mpaBo Ha M3TOTOBIICHUE
HOBOM OPTOINEINYECKON KOHCTPYKIIMH 3a CUET CPeACTB VicnomHuTe s, yMEHBIIICHHE IICHBI 32
BEITIOJTHEHHYIO Pa0O0Ty; BO3MEIICHHE PAcXOJ0B IO YCTPAHEHHUIO HEIOCTATKOB JPYTHMHU
JUIIaMU 10 BEIOOPY 3akazunka/IloTpeduTens, pacTop:KeHNE T0T0OBOPA O BHIITOJTHEHUH PAOOTHI
C BO3MEIIICHUEM PEaThbHBIX YOBITKOB.

3.9. UcnionHuTeNh OTBEYALT 32 HEJOCTATKU B pabOTE B TEUCHHUE TrapaHTUHHOTO CPOKa,
€CJIM He JIOKAKET, YTO OHU BO3HUKIIU TOCe MpUHITHS padoThl 3akazunkom/[loTpedurenem
BCJICJICTBUE HAPYIICHUS] UM TPABUJ UCIIOIB30BAHUS pe3yJibTaTa padoT, MEUCTBUS TPEThUX
JIMI] WJIA HETIPEOIONIMMON CUJIbl. B TeueHue ycTaHOBIEHHOTO CpoKa ciyk0bl McnomHuTENb
OTBEYAET TOJBKO 3a CYIIECTBEHHBIE HEAOCTATKH pPabOThI, eciiu OyJeT J0Ka3aHo, YTO
HEJIOCTaTKU BOZHUKIIM 10 TIpuHATUS 3akazunkom/[loTpedurenem pe3ynbTaToB pabOThI WM
0 MPUYMUHAM, BO3HUKIIIAM JI0 TOTO MOMEHTA.

3.10. McnonHuTens HE MOXKET JaTh CTONPOLEHTHYIO TAPAHTHIO YCIIEXa JICUYCHHS.
Bcerna cymiecTByeT BEpOSITHOCTh pPHCKA. YCICUIHBIA PE3yNbTaT JICUYCHUS 3aBHCHT OT
MHOKECTBa (PAKTOPOB, a TaKKe€ HHAMBUAYAJbHBIX OCOOEHHOCTEH OpraHu3mMa OTIEIbHO
B3SITOTO YEJIOBEKA.

3aka3zuuky/IloTpedbutento noBOoAUTCS HMHPOPMALUSA O CYLUIHOCTH MPEIIOKEHHOTO
JICYCHHUS] W YHUKAJIBHOCTU €ro COOCTBEHHOTO OpraHW3Ma, O TOM, YTO HEBO3MOXKHO
MpeacKa3aTh TOYHBIA HMCXOJ| TUIAHUPYEMOTO JIEYEHUSs, NaTh KaKWe-TMOO TapaHTUU WIIH
3aBEpPEHHUS] 10 TOBOAY W3JICUCHMS, a TapaHTHPOBAHO TO, YTO BCE HEOOXOAMMBIC W
cornacoBaHHbIe ¢ 3akazunkoM/[loTpedburenemM nedeOHbIe MAHUITYTISIIMN OY/ Ty T BBITIOJIHEHBI B
COOTBETCTBUH C CYIIECTBYIOIIMMH CTaHAapTaMHu U TpeboBaHusMu. 3akazuuk/[loTpeduTens
MOJKET 33/1aTh Bpady BCE BOMPOCHI U MOJTYYUTh OTBETHI IO MOBOY CBOETO 3a00JICBAaHUS U €TO
JICYCHHS U J1aTh COTJIAaCKe Ha TIPOBE/ICHUE JICUCHHUSI.

4 I"apaHTHs HE pACIPOCTPAHIETCS:

4.1 Ha 3y0Obl, SHAOJJOHTUYECKHU paHEE JICYCHHbIE B IPYTUX KIMHHUKAX.

4.2 Ha 3y0bI ¢ TMarHo30M «IEPUOJOHTUT» WU APYTOM NepHanrKaaIbHON MaToI0THueH,
a Takke Ha 3yObl, JICUCHHbIE paHEEe B JPYrUX KIMHHUKAX [0 TOBOJY aHAJOTUYHBIX
3a00s1eBaHUM.

4.3. Ha mnepe0a3upoBKy NpoTe3a, BPEMEHHbIE KOPOHKH U BpPEMEHHbIE ChEMHbIE
MPOTE3HI.



4.4. Tlpu BeiOOpe 3akazunkom/IloTpeOuTenemM He ONTUMAIBHOIO TUIAHA JICUEHHUS -
HaIMpuMep, MPUMEHEHUE IIIOMOMPOBAHHUSA MPU OOIIMPHOM pa3pylIEHUH KOPOHKOBOW YaCTH
3y0a (a He OpPTONEeIMYECKOM JICUEHHUH ), KOT1a uMeeTcs paspyuierue 6onee 50% KOPOHKOBOM
yacTH 3y0a (MMEIOILEero npsiMble MOKa3aHusl ISl JAJIbHEUIIIEro MPOTE3UPOBAHMS).

4.5. Ha Brynku (MaTpuIlsl) U iepe0a3supoBKy IIpoTe3a.

4.6. Ha nmpodeccroHanbHyI0 TUTHEHY.

4.7. Ha mapoJOHTOJIOTUYECKOE JICUCHHE.

4.8. Ha HanoxeHue moBSI3KU (BPEMEHHOM TIJIOMOBI).

4.9. Ha orGenuBanue 3y00B.

4.10. Ha onepanuro yaajaeHus 3yo0a.

4.11. Ha onepanuio HMCTIKTOMUU € PE3EKIHUEN BEPXYIIKH KOPHSL.

4.12. luble BUIIBI OIEPATUBHBIX BMEIIATEIHCTB.

4.13. Ha opTOJIOHTHYECKOE JICUCHUE.

4.14. Ha uMIUIaHTBI, UX TOCTAHOBKY B MOJIOCTH pTa.

4.15. B ciyyasix, Korjia Ha OKa3aHHYIO0 ycIIyry (IIpOBEJIEHHYIO paboTy) rapaHTHs He

yCTaHABJIMBACTCS, YCTAHABIMBACTCS B COKPAIIEHHOM CPOKE JMOO KOTJa BO3HUKAET
rapaHTUHOE 0053aTeILCTBO, HE MPEAYyCMOTpeHHOE HacToAmuM [lonoxkeHunem, Bpad 00s13aH
OTpa3uTh Ha3BAHHOE B JIAHHOM ITYHKTE CUTYyallud B KapTe ¢ 4yeTKou GopmynupoBkoii: «be3
rapaHTUun».

5 Ilpekpaienre ACHCTBUS TapaHTUH

5.1. B ciiyuyae HecoOmoieHUsT YKa3aHHBIX HUXKE TpeOoBaHul, 3akazuuk/[loTpeduTens
JMIIAETCS TpaBa CChUIAThCS HA HEAOCTAaTKU (Ae(ekThl) B padoTe, BOSHUKIIINE B pE3yIbTaTe
HECOOJI0/IEHNS YKa3aHHBIX TPEOOBAHMIA:

- B cnyuae otkaza 3akazumka/lloTpeOuternsi OT 3aBepIilieHHs] COTJIACOBAHHOIO ITjlaHa
JICYEHUS,

- [Ipu HecobmoneHn pekoMeH A Bpaya;

- [Ipu Hecobm0ieHnH TUTHEHBI TIOJIOCTH PTa;

-IIpyu  wucnpaBiaeHUHM  HEAOCTATKOB B  JPYrMX  KIMHMKAaX JI0  OCMOTpa
3akazuuka/[loTpeOuTenss BpauyoM U 3aKIIOUYEHHMH O HEOOXOJMMOCTH HCIPABIICHUS
HEJIOCTAaTKOB, €CJIM TAKOBBIE UMEIUCH;

- IIpu HesiBKe HA ouepeHON MPOPUIAKTUYECKUN OCMOTP (TIPU HATHYUU

3aMucH B KapTe).

5.2. McnonHuTenb UMEET MPaBo 0TKa3aTh 3akazuuky/IloTpeduremnto B rapaHTHITHOM

00CITyKUBaHUU, €CIIU:

- B TEUEHHUE rapaHTUHOrO cpoka y 3akazunka/lIloTpeOurens BO3HUKHYT 3a00J1€BaHUs

BHYTPEHHUX OpPraHoB, a TakKXe TaKue M3MEHEHUs COCTOSIHUSI OpraHu3ma
(OepeMeHHOCTh, TPUEM JICKAPCTBEHHBIX MPENapaToB, BPEIHbIC BHEITHNUE BO3ICUCTBUS U T. 1.
¥ T.I1.), KOTOPBIC MOTYT HETaTUBHO TIOBJIUSITH HA PE3YJIbTAT OKA3aHHOW YCITyTH/BBITIOTHEHHOM
paboTHI;

- B TCUCHHE TapaHTUHHOTO cpoka 3aka3zuuk/IloTpedbutens oOpaTUTCs 3a OKa3aHUEM TOM
€ YCIYTU B IPYTYI0O MEAUIMHCKYIO OPraHU3aIINIO;

- pe3ynbTaT OKa3aHHOW YCIyTH/BBIMOJHEHHOW pabOThl OyIeT YHUYTOXKEH WIIH
MOBPEXKJICH B PE3YIbTaTe KAKUX-THO0 (hOpC-MaKOPHBIX OOCTOSITEIILCTB.

6 [lopsinok obpaienus 3akazunka/IloTpeduTens Mo rapaHTUHHBIM CITy4asim

- B cinydae BO3HUKHOBEHHMS JIFOOBIX 3aME@UaHUM K BBITTOJTHEHHBIM paboTaM U yciyram

3aka3zuuk/IloTpeduTens nomkeH obparutbes (Mo TenedoHy WM JUYHO) K Bpayy,
U3JI0KMB CYTh 3aMEYaHMs U 3amucaThcsl Ha OeciuiaTHbIM npueM. Bpau u3Bemaer o JaHHOM
CJIyyae 3aBe/yIOIIEro OTACICHUEM U 3aMECTUTEIS TIIaBHOTO Bpaya 1Mo MEAUIIMHCKON YacTH.

- Ilocne ocmoTpa manueHTa BpauoM OH IPEICTaBIIIEeT KapTy, a IpH HEOOXOJUMOCTH
opranuzyetr ocMoTp 3akazuuka/lloTpeOuTens COBMECTHO € 3aBEAYIOIIMM OTACICHUEM U



3aMECTHUTENIEM TJIABHOT'O Bpaya Mo MEIUIMHCKON YacTH, a, MPU HEOOXOJUMOCTH, C YWICHAMHU
Bpauebnoii komuccun McnomHuTensi, KOTOpble MPUHUMAIOT PELIEHUE, CUMTATh JIU AaHHBIN
Cllyyall TapaHTUWHBIM WJIM Ha JaHHYI0 CHUTYallMI0 TapaHTUHHBIE 0053aTelbcTBa HE
pacrpoCTPaHSIIOTCA.

7 OcOOEHHOCTH TaPAHTHIHBIX 00S3aTEIIBCTB MPU MPOTE3UPOBAHUH HA UMILIAHTHI

7.1. CyliecTBYIOT CPOKH CIy>XKObl M TapaHTHMM Ha caM HMIUIAHTAaT M TapaHTUU Ha
pe3yJbTaThl MIPOTE3UPOBAHUS C IPUMEHEHUEM UMILJIAHTATOB.

7.2. Cpok cnyxObl UMIUIAaHTaTa, Kak W3JACNMs, YyCTaHaBIUBaeTCs (UPMOU -
MIPOU3BOAUTENIEM, JCKIAPUPYIOIMIEH KadyeCcTBO CBOEH MpoayKuuu. IIOCKOJIbKY pe3ynabTaT
JICYEHUs 3aBUCUT HE TOJIbKO OT KadyecTBa IPUMEHSEMBbIX HWMIUIAHTATOB, IMPAaBUIBHO
CIJIAHMUPOBAHHOTO W MPOBEJICHHOTO JICYEHUS, HO U OT LIEJIOr0 ps/ia IPYyTUuxX MPUYUH, B TOM
yucie u oT camoro McnonHutens (3aka3zunka).

7.3. B WMIUIAaHTOJIOTMM YCTAHABIMBAKOTCS 3 BHUAA TApaHTH: HAa MMILUIAHTAT, Ha
OPTOIEINYECKYIO0 KOHCTPYKIHUIO, HA YCITYTH.

- lNapanTuio Ha WMMIUTAHTAT - JA€T caM MPOU3BOAMTENb. [IpM mpoTe3upoBaHUU Ha
UMIUIAaHTaThl yCTAaHABJIMBAETCS TapaHTUA W CPOKH CIYyKObI TOJBKO Ha KOPOHKH
(MeTaJlokepaMuiecKkue U Oe3MEeTalioBble) C pEKOMEHJAIMell 3aMeHbl KOPOHOK Ha
AMIUIaHTaTax KaXkIple 5-7 JIeT.

- B ciyuasx, korja Ha OKa3zaHHYIO ycayry (TIpoOBeAEHHYIO pal0OTy) rapaHtusi He
YCTaHaBJIMBACTCS, YCTAHABIMBACTCS B COKPAIIEHHOM CpOKe, JIMOO KOrjJa BO3HUKAET
rapaHTUHHOE 0053aTeNbCTBO, HE MpeaycMoTpeHHoe HactosiumM I[lopsakom, Bpau 00s3aH
OTpa3uTh Ha3BAHHOE B JIAHHOM ITYHKTE CUTYyallud B KapTe C 4eTKou GopmynnpoBkoii: «be3
rapaHTUun».

[Ipumeuanue: JlaHHbIE CpPOKM pEeKOMEHJOBaHbl i1 3aka3zuuka/lloTpebutens ¢
CAMHUYHBIM KapuecoM W MHOXECTBEHHBIM CTAaOWJIM3UPOBAHHBIM WU TP MEIJICHHO
TekyieM nporecce. ['apantust Ha paOOTBHl M YCIYTH MO TEPANIEBTUUECKUM MEPOTPUSITHIM
CTOMATOJIOTUM yCTAHABIIMBAETCA C MOMEHTA 3aBEPIICHUS JIEUCHUS M [OCTAaHOBKHU
MOCTOSSHHOM TUIOMOBI, Ha KOTOpPYIO M Jaercs rapantusa. [lpum HapymeHun rpadukos
npOPUIAKTUYECKUX ~ OCMOTPOB,  NPEAYCMOTPEHHBIX  IUIAHOM  JICUEHUS, TapaHTHs
aHHYJIUPYETCSI.

- ITpu OTCYTCTBUMHU YETKUX MEIUIIMHCKUX MOKAa3aHUM K BBIMOJTHEHUIO OMPEACIICHHBIX
BUJIOB TMPOTE3UpPOBaHUS M kenaHus 3akazuuka/lloTpeOurtens BBINOJHUTH pabOTy IO
ONPENEIICHHOW CXeMe Bpad HMEET IMPaBO YCTAHOBUTHh TAPAHTHUMHBIA CpPOK Ha
OPTOIEIUYECKYI0 KOHCTPYKIMIO 1 Mecsl, MNpeaBapuTebHO HU3BECTHB 00 H3TOM
3akazuuka/lloTpeduTens.

Bce mnoBTOpHBIE CcTOMATOJIOTHYECKHE pabOThl IO MCTEYEHHUIO JAHHOTO CpOKa
(M3MEHEeHUs KOHCTPYKITMH, TepareBTUIeCcKasi MOAr0TOBKA 3yOOB IO/ MPOTE3UPOBAHKE U T.11.)
BBITIOJIHAIOTCSL 3a cuer 3akazuuka/llorpeburens. ['apantuss Ha pabOThl M YCIYTH TIO
OpPTOIEIUYECKON CTOMATOJIOTUM HAUYMHAETCA C MOMEHTA 3aBepUICHUs JiedueHus (T.e.
YCTaHOBKHU KOHCTPYKIIMH TIPOTE3a).

- I'apanTum Ha ycnyru. McnonHuTtenb rapaHTUPyeT OKa3aHUE CTOMATOJIOTHYECKOU
MOMOIIIM B YCJIOBHSX coOmofieHus TpeOoBanus [lomokeHUsT O KOHTpOJIE KadecTBa H
0€30MacHOCTH MEIUIIMHCKOW TOMOIIHM, C HWCIOJIb30BAaHUEM OOMICTIPUHSTHIX METOJUK |
TEXHOJIOTUM, COOJIIOJICHUEM CTaHAApPTOB W KJIWHUYECKUX IMPOTOKOJIOB, C YYETOM
3akazuuka/lloTpebuTtesns, faHHBIX OOCIEIOBaHUS U YyuyeTa OOIIEro COCTOSHUS 3/0POBBS
3akazuuka/lloTpebutenss A0 MMIUIAHTAIMKA C IEJIbIO BBISBICHUS BO3MOXHBIX CKPBITHIX
IPOTHUBOIIOKA3aHUN K YCTAHOBKE MMIUIAHTATOB MPHU OCYIIECTBICHUH BPa4yeOHOr0 KOHTPOJIS
3a MPOLIECCOM MPHKUBJIEHUS UMILJIAHTATA.



7.4. Hcnonnutenb ocTaBisieT 3a coOod mpaBo TpeOOBaTh MOJATBEPIKICHUS
HaJuIeKalero coomoaenus 3akazuukomM/Ilorpedburenem pekoMeHjauii Bpaya, TaHHbIX NPy
YCTaHOBJICHUH TAPAHTUMHOTO CPOKa.

7.5. B ciyuae BO3HMKHOBEHHMS pa3HOTJIACHMM IO TOBOJAY  COOJIIOJICHUS
3akazunkom/IloTpeduTeneM TUTHUEHBI TOJIOCTH pPTa, HApYUICHUH PEKOMEHIAlWA Bpaya H
npod., 3akazuuk/[loTpeOuTens MoXeT OBITh HampaBieH Ha BpadeOHy:0 KOMHCCHIO
WcnonHuTesns 1is NpoBEAEHUS SKCIEPTU3bI KA4eCTBA MEAUIMHCKON noMoutu. [Ipu oTkase ot
pOBEJCHUS dKCTepTu3bl 3aka3uuk/IloTpedurens TepsieT mpaBo Ha rapaHTUH.

[Ipumeuyanue. YcCTaHOBIEHHBIE NPOTHO3UPYEMbIE TaPAHTUU BBINOJIHSIOTCA IPU
CHEAYIOLUX YCIOBHSIX:

- eciM B mepuoj AecTBus rapantuil y 3akasuuka/lloTpeOuTens HEe BOSHUKHYT (HE
MpOSIBATCS) 3a00JIeBaHMsI BHYTPEHHUX OPraHoB, a TaKkKe HU3MEHEHUs (U3HOJIOTUYECKOIrO
COCTOSIHMSI OpraHu3Ma (BCJIeICTBUE OEPEMEHHOCTH, MpHUeMa JIEKapCTBEHHBIX IMPENaparos,
BPEIHBIX BHEIIHUX BO3JCHCTBUI, IMOIYYEHHE TpaBM, MOBJIEKIINX YTpPaTy IPOTE30B U
pecTaBpaluii), KOTOpble CHOCOOHBI HETATUBHO MOBJIMITH Ha JOCTUTHYTBIE PE3YJIbTaThl
CTOMAaTOJIOTUYECKOTO JICUECHHS];

- ecnu 3akazuuk/Ilorpedurens Oyaer coOmrofaTh TMTHMEHY MOJOCTH pTa U Jpyrue
yKa3aHus Bpaua,

- ecnii 3akazunk/Ilorpedurens OyaeT mocemars Bpaya ¢ 4aCTOTOM, PEKOMEHI0BAaHHOMN
BpavuoM;

- €CIIM B TIEpUO/JI JIeUeHHUs y Bpada 3akazuumk/IloTpedutens He OyaeT JeYnTh, TO XKE
CaMo€ y CIENHAINCTA APYTOW KIMHHKY,

- eclid Tmpu OOpalmIeHWH 3a HEOTJIOKHOM TOMOLIBI0 B JPYTYIO KJIHMHHUKY
3aka3zuuk/IloTpeduTens MpeAOCTaBUT BBIMUCKY W3 KapThl M PEHTIEHOBCKUE CHUMKH,
dukcupymoIue pe3yabTaTbl BMEIIATEIbCTBA;

- €Clli BBbISBJICHHbIE HENOCTaTKH paboTbl McnonHutens OyayT HCHpPaBIATHCS
HNcnonnurtenem;

- eCIM HE CKaxyTcs (opc-MakOpHBIE OOCTOSTEILCTBA, CHOCOOHBIC HETAaTUBHO
MOBJIUATH HA PE3YJIbTAThI JICUECHUS.

- ecaM  yCTaHOBJIIEHHbIE  BpadyoM  (BpayaMu) H©  COIVIACOBaHHBIE  C
3akazuukoM/IloTpedureneM MpOrHO3UpyEeMble TAPAHTUU HA KaXKIYIO BBITIOJHEHHYIO padoTy
(uKCcHpOBaHbI B KapTe (MOJNUCH MALKMEHTa, Bpaya).

8 3aKIIOUNUTETBHBIC MTOJOKEHHUS.

8.1. Hacrostmmit [lopsmok AeHCTBYEeT 4O MOMEHTA NMPUHATHS APYTHX HOPMATHUBHBIX
aKToOB Ha (elepasbHOM WIH TeppUTOpUaIbHOM ypoBHe Ilpuiioxkenue 1 K rapaHTUHHBIM
00s13aTeNbCTBAM M CpPOKaM CIIyKObl MpPU OKa3aHUM IUIATHBIX CTOMATOJIOTMYECKHUX
MEJIUIIMHCKUX YCIYT

[Ipumeuanue:

[Tpu nmpoTe3npoBaHUM HA UMITJIAHTATBI CPOKHU TAPAHTHH U CIIYKOBI MPETOCTABIISIIOTCS
Ha OPTOINEIUYECKYI0 KOHCTPYKLHMIO W OIPEACIAIOTCS B COOTBETCTBHUM C KOHCTPYKLMEH
npote3a. McnonHuTesns ycTaHaBIMBAET CPOKU FapaHTUH | KaleHJapHbIH rojl, CPOKH CITYKObI
2 KaJeHIApHBIX ToJa. ['apaHTUHHBIA CPOK U CPOK CIYKObl HMCUHCISIOTCS C MOMEHTa
YCTaHOBKH FOTOBOTO 3yOHOT0 MPOTE3a B MOJIOCTH pTa.

1 TapanTHiiHble CPOKHM TEPANIEBTUUECKUX PAOOT ACHCTBUTEIBHBI JJIs

3akazuuka/lloTpebutenss ¢ eAMHUYHBIM  KapuecoM U KOMIIEHCHUPOBAaHHBIM
CTaOMJIM3UPOBAHHBIM TEYEHUEM KapUeca;

- nipu KIIVY 3y60B - 13-18 cpoku cHmkarotcst Ha 30%;

- nipu KIIY Gonee 18 cpoku cumxarorcs Ha 50%;

- IPU HEYJIOBJIETBOPUTEIbHON TUTUEHE MTOJIOCTH pPTa CPOKU yMeHbIatoTcs Ha 70%.



["apaHTuUiiHbIE CPOKHU U CPOKHU CITYKOBI JIJIs1 OPTONIETUUYECKUX paboT cHukaroTes Ha 50%
IpU  HEYJOBJIETBOPUTEIILHOM TUTHMeHe ToJIocTH pTa. llpu HapyumeHuun rpadukoB
NpOPUIAKTUYECKUX OCMOTPOB, PEKOMEHAYEMbIX IUIAHOM JieueHus (3amuch B Kapre,
MH()OPMUPOBAHHOM COTJIACKU WM JIOTOBOPE), FapaHTHs aHHYJIUPYETCH.

2 Ilpu npoTe3npoBaHNN HAa UMIUIAHTHI CPOKW TapaHTHUU M CITY>KObI YCTaHABIUBAIOTCS
TOJBKO HA OPTOINEAUYECKYK) KOHCTPYKIHMIO C MOMEHTA €€ MOCTAHOBKH B MOJIOCTH PTa U
OTIPEIEIISIOTCS B COOTBETCTBUM C KOHCTPYKITUEH TTPOTE3a U OOIIUM COCTOSTHUEM OpraHU3Ma.

3 I'apaHTHiiHBIE CPOKM HE YCTAHABIMBAIOTCSI HA JICUEHUE KOPHEBBIX KaHAJIOB 3YyOOB,
OPTOJOHTHUYECKOE JICUEHNE U IOCTAHOBKY UMILIAHTOB.

4 TTammeHT 00s3yeTCs:

BBITIOJIHATh ~ TpeOOBaHUSA, O0OECIEUMBAIONINE  KAYECTBEHHOE  IPEIOCTABIICHUE
MEJUIMHCKUX YCIYT, B TOM YHUCJE: BBINOJHATh Ha3HAYCHUS JICYAIlleTO Bpaya; cOOOIIATh
HEOOXO/MMbIE CBEICHHUSI O CBOEM COCTOSIHUM 3I0pPOBbS; COOMIOAATh PEXKUMBI TUTHEHBI,
MATAHUS M yXOJa 3a POTOBOW MOJIOCTHIO MOCJIE€ MPOBEICHHS MPOLEAYPbl, B TOM YHUCIIE
yka3aHHble B [[amMsTKe manueHTa;

SIBJISAITHCSL HA JICUEHUE B YCTAHOBIICHHOE BPEMs, COIVIACOBAHHOE C BPAUOM,;

cOONI0/IaTh TUTHEHY IIOJIOCTH pPTa M SBJISTHCA Ha Ha3HAUYCHHBIC METUIIMHCKHE
MTPOBEPKU;

SBJISITHCS HA KOHTPOJBHBIE M MPO(UIAKTUYECKUE OCMOTPBI, YKa3aHHbIE B
MEIMIIMHCKON KapTe.



